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1 Background

1.1 Section 13A (1) (c) of the Local Government Finance Act 1992 (as amended by 
section 76 of the Local Government Act 2003) gives power to a billing authority as 
follows:

(1) Where a person is liable to pay Council Tax in respect of any chargeable 
dwelling and any day, the billing authority for the area in which the dwelling 
is situated may reduce the amount which he is liable to pay as respect the 
dwelling and the day to such extent as it thinks fit.

(2) The power under subsection (1) above includes power to reduce an 
amount to nil.

(3) The power under subsection (1) may be exercised in relation to particular 
cases or by determining a class of case in which liability is to be reduced to 
an extent provided by the determination.

1.2 Pursuant to this legislation Coventry City Council can apply discretionary relief in 
respect of any amount of council tax liability.

1.3 This policy sets out how Coventry City Council will consider and apply reliefs under 
section 13a (1) (c). 

2 Purpose of the policy

2.1 This policy outlines the conditions that should be satisfied in order for the Council to 
consider relief under section 13a. The policy is intended ultimately to enable the 
Council to provide relief to those in the most extreme financial hardship. 

2.2 The Council provides a Council Tax Support (Reduction) (CTS) Scheme in 
accordance with section 13a of the Local Government Finance Act 1992. The 
Council’s CTS scheme can be downloaded at: 

http://www.coventry.gov.uk/downloads/file/8530/coventry_council_tax_support_scheme

2.3 This discretionary relief policy is independent of the Council’s CTS scheme.

3 Discretionary relief scheme

3.1 The city Council will consider applying discretionary relief if all of the following 
circumstances are satisfied:

 The applicant has an outstanding council tax balance;
 There is compelling evidence of extreme financial hardship;
 No other occupants of the property could contribute towards the council tax 

payable;

http://www.coventry.gov.uk/downloads/file/8530/coventry_council_tax_support_scheme
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 Enforcing the full council tax liability would result in severe hardship E.g. 
insufficient money being available for basic and essential needs such as 
housing, food, heating, lighting or essential medical needs;

 The liable person does not have access to assets or funds of any kind 
which could be used to meet their council tax liability;

 All alternative means of resolving the outstanding liability have been 
exhausted – this includes but is not limited to discounts, exemptions, 
council tax support, valuation office/valuation tribunal application;

 The liable person can demonstrate that they have no available income to 
pay their council tax;

 If the liability relates to a retrospective period the customer can 
demonstrate and evidence that arrears did not accrue due to their wilful 
refusal to pay council tax or due to their culpable neglect to pay their 
council tax. The customer can evidence that each of the criteria set out 
above was satisfied for the entire period for which they wish to be 
considered for discretionary relief.

3.2 If all of the above circumstances are satisfied the Council will consider granting 
relief. The Council retains ultimate discretion, in accordance with the discretionary 
nature of the scheme, and requests will be considered on their individual merit.

3.3 The Council will make decisions in accordance with principles of good decision 
making; in particular, the Council will act fairly and reasonably. The Council will 
have regard to all the relevant circumstances.

4 Requesting a reduction under section 13a (1) (c)

4.1 Requests for reductions in Council Tax liability should be made in writing (including 
email) by the customer claiming the reduction, or a party authorised by the 
applicant.

4.2 The request must set out the circumstances upon which the application is based. 

4.3 Details of the applicant’s financial circumstances are required. Where an initial 
request is deemed to merit further consideration, the Council will issue a financial 
circumstances form and make further enquiries regarding the income and 
expenditure of all household members.

4.4 Evidence may include, but is not limited to: 

 household income and expenditure details (using an Income and Expenditure 
form such as the National Debt Line budget form) 

 utility and household bills.

4.5 Evidence may be requested that is relevant to the application (e.g. income and 
expenditure details, evidence of illness). Where information or evidence requested 
has not been received within 21 days the Council will determine the application on 
the basis of the evidence and information in its possession. The Council may refuse 
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to grant relief where the absence of information and evidence prevents the Council 
from reaching an informed decision regarding the applicant’s circumstances.

4.6 The applicant will be notified of the decision in writing normally within 21 days of 
submitting the request. The notification will include the decision and details of any 
amount of relief to be awarded and details of the period to which the award relates.

5 Amount of relief

5.1 The amount of discretionary relief to be awarded will be at the Council’s discretion. 
Any amount of relief granted will be credited to the council tax account and should 
not result in a positive balance on the council tax account.

6 Period of relief

6.1 The Council retains ultimate discretion over the period for which relief may be 
granted. Relief will only be granted on liability for the financial year in which the 
request is made or for such prior period as the Council deems appropriate. Relief 
will not be awarded for subsequent financial years unless a further successful 
request is made. 

6.2 The Council retains the right to withdraw relief at any time, including for 
retrospective periods, where the claimants circumstances have changed to the 
extent that the relief is no longer appropriate.

6.3 The customer must advise the Council of any such relevant change to their 
circumstances within 14 days of the change occurring.

7 Responsibility for decision making and appeals

7.1 Any relief granted in accordance with this policy must be approved by the Head of 
Revenues or equivalent Head of Service following consultation with the Cabinet 
Member Strategic Finance and Resources. 

7.2 Customers can request that the Council reviews a decision in respect of 
discretionary relief. 

7.3 Requests for reconsideration should be made in writing within 21 days of 
notification of the original decision and should detail the reasons for the request.

7.4 Upon receipt of a request for reconsideration the assistant director finance, or 
equivalent assistant director, will, following consultation with the Cabinet Member 
Strategic Finance and Resources, review the original decision and consider 
whether there are grounds to change the decision.

7.5 The Council will notify a customer of its decision within 21 days of receiving a 
request for reconsideration. 
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7.6 The Valuation Tribunal does not have jurisdiction to investigate a Council’s decision 
in respect of section13a discretionary relief in individual cases. In such instances 
the Valuation Tribunal’s opinion is that the Council Tax payer should make an 
application before the High Court for judicial review.

7.7 Where a Council Tax payer is aggrieved by a Council’s refusal to abide by its own 
resolution to award discount regarding a specific class, further appeal may be made 
to the Valuation Tribunal.

8 Equalities and Monitoring

8.1 The Council is committed to its responsibility to equality and fairness. The Council 
will ensure that people are treated fairly and given fair chances. This scheme aims 
to give the fairest outcomes to everyone regardless of race, gender reassignment, 
age, disability, pregnancy and maternity, religion or belief, sex or sexual orientation, 
marital or civil partnerships status and/or disability.


